
Mobile telephones (GSM) and cameras are not 
allowed in the plant. You can carry a GSM 
without a camera only as far as the Control 
Room.  

GSM with camera is only permitted in the 
administration area. If you have a camera best 
leave it in your car. You will not be allowed to use 
it without a permit and, security may confiscate it 
at the gate pending your departure. If your visit 
requires plant photography, please get this agreed 
in advance with your host so that the necessary 
formalities can be completed. 

Your computer (laptop) must be registered with 
security so expect to be searched at the gate if you 
are carrying a bag. 

In case of illness 
Oman LNG has a clinic at site and at the 
residential complex. In each case there is a 
medical doctor and a nurse. The clinics are open 
only during normal working hours i.e. 0730 till 
16:15. In case of illness outside of normal 
working hours you can also go directly to the new 
Sur hospital accident and emergency wing. 
OLNG visitors should ring the Company Doctor 
and he will ease the formalities in case of hospital 
visit.  

 25540244 Sur Hospital  
 461100 / 461180 – New Sur Hospital 
 99318306 OLNG Doctor -  GSM 
 25547701 OLNG Doctor - office 

Need help in Sur? 
 99449567 – Public Relations Officer 
 99429753 – Public Relations Officer 
 99429873 – Security Duty Officer 
 99335419 – Travel & Transport Duty Officer 

 

 

 

 

 

 

 

 +968 24609999 OLNG Head Office Muscat 
 +968 25547777 OLNG Manufacturing Complex 

Oman LNG LLC 
P.O. Box 888 
Sur 411 
Sultanate of Oman 

Important Information for 
Visitors to Oman LNG 
Manufacturing Complex at Sur 

Arrival at Seeb International 
Airport 
Immigration 

This is very straightforward. If you already have a 
visa just join the line in the immigration hall and 
within a short time you will be processed and can 
then enter the luggage collection area. NB 
Business visas need to be arranged in advance.  

The No Objection Certificate can be picked up in 
the immigration hall and then join the queue for 
processing the entry formalities. Tourist visas may 
be purchased in the immigration hall. These visas 
have a maximum validity of one month. 

 99230113 Help – Head of Public Relations 

 99350596 Help – Public Relations Officer 

 99375152 Help – Public Relations Officer 

 99335419 Help– Travel & Transport Duty 
Officer 

Luggage is further screened by airport security 
before you are allowed out of the restricted area 
and into the arrivals hall.  

If transport has been arranged for you, usually the 
driver will be there with a placard bearing your 
name.  

Vehicle hire 

If you are arranging your own transport, there are 
a number of reputable car hire firms in the 
arrivals hall e.g. Hertz. 



Note that visitors to OLNG arriving on an 
international flight are not permitted to drive 
themselves to the site following a night flight. 
This is for reasons of personal safety. 

There is always a line of taxis immediately outside 
the arrivals hall. Taxi fare to the hotels varies 
from 6 to 8 Omani Riyal. 

Hotels in Muscat 

Within a short taxi ride from the airport there are 
many excellent hotels. 

  +968 24699899 Grand Hyatt – 5 star 
  +968 24680000 Intercontinental – 5 star 
  +968 24560100 Crown Plaza – 5 star 
  +968 24510300 Golden Tulip – 3 star 

(Airport Hotel) 
  +968 24799899 Sheraton – 4 star 

Driving to Sur 
Driving in Oman is probably the biggest hazard 
you will face. The number of road traffic 
accidents is very high. You need to be alert at all 
times and drive in a very defensive manner. When 
you see a traffic queue approaching always be 
prepared for oncoming vehicles to suddenly pull 
out onto your side of the road, and if you are in a 
queue of cars, watch out for the mad over-taker 
from behind.  

It is mandatory to call the police for any accident 
– do not move the car even if it is blocking the 
road. It is essential to carry vehicle 
documentation and your driving license. 

Oman LNG does not permit driving to/from 
Sur/Muscat in the dark. The presence of many 
roadside animals makes this an unacceptable risk. 

Coastal road 

The use of the coastal road is not advised. During 
the winter months the wadis may be subject to 
flash floods and the roads can quite dangerous. A 

four wheel drive is essential and even then there 
have been instances of vehicles being swept away 
by the fast running water. 

OLNG employees are not permitted to use this 
route when on business travel, and if OLNG is 
arranging transport, this route is also forbidden 
for visitors. 

Although the distance is about 180 km, the 
journey time is usually around 3 hours. 

Inland road 

This is the recommended route. The distance is 
340 km and journey time around 3.5 hours with a 
rest break midway in the town of Ibra. The 
journey is full of contrasts with the mountain pass 
and then the desert and the famous Wahiba 
sands.  

Speed limit is 120kph on the dual carriageway and 
100kph on the single carriageway unless otherwise 
stated. In both cases there are exceptions so 
watch out for the road signs.  

Speed limits in towns vary between 30 and 70kph. 
Again watch out for the signs. Oman police use 
radar especially on the main highways. 

There are many instances of animals by the 
roadside and some are quite unpredictable, 
especially camels. Keep a very careful look out for 
them; they can be quite difficult to see. If you see 
cars coming towards you with their headlights 
flashing and hazard indicators on, take extra care. 
There is most likely an animal just ahead. There 
are also donkeys, goats and sheep, and all love to 
graze at the roadside. 

Hotels in Sur 

There are two reasonable hotels in Sur; probably 
ranked as 3 star 

 +968 25542031 Sur Beach Hotel 

 +968 25543777 Sur Plaza Hotel 

OLNG also operates a guesthouse with four 
rooms, each with en suite. 

Places of interest 

• Dhow shipyard 
• Maritime Museum 
• Sinislah fort 
• Bilad Sur Fort 
• Ras al Had and Ras Al Ginz for turtles 

 

Coming to Oman LNG 
Manufacturing Complex 
Security and site access 

Before coming to Oman, it is essential for you to 
supply your host with a copy of your passport 
main pages. This is for security and site access 
reasons. Applications for gate passes have to be 
made at least 24 hour in advance otherwise there 
may be considerable delay in gaining access. Your 
host will normally deal with this. 

Depending where you need to go, your gate pass 
will be configured for various entry points e.g. 
Administration, Operations, Marine gate, LNG 
jetty. It is essential to get this right first time 
otherwise further delays will occur. 


